
Hello, 

 

We would respond as follows:  

 

"There must be different requirements depending upon the size of the network and cost 
of supply, particularly with regards to properties with a single gas boiler / heat pump 
that is delivering heat / hot water to relatively few people. How is it possible to measure 
individual consumption in these instances, and what do you do about 
communal heating?" 

 

Kind regards, 

 

 

Hannah  

Hannah Mursell  

Business Support Manager 

02380 717279 

 


